
The average 
air travel assistant  

salary in Essex is  

£29,000.

Travel & Tourism
Career Destinations
Where will your course take you?



Hotel room attendant

Front of house assistant

Baggage handler

Pilot

Airport manager

Cabin crew manager

Hotel management

Interpreter

Sailing instructor

Visitor attraction  
general manager

Hotel/resort director 

Hotel porter

House keeper

Tourist centre assistant

Travel agent

Air traffic controller

Ground crew

Cabin crew

Airport information assistant

Cruise ship steward

Hotel receptionist

Port operative

Resort representative

Travel agent manager

•	 Customer service skills
•	 Thorough and pay 

attention to detail
•	 Patience and the ability to 

stay calm in a crisis

•	 Excellent verbal 
communication skills

•	 To be flexible and 
adaptable

•	 Active listening skills

PERSONAL ATRIBUTES

LEVEL 1 QUALIFICATION 
REQUIRED

LEVEL 2 QUALIFICATION 
REQUIRED

LEVEL 3 QUALIFICATION 
REQUIRED

LEVEL 4 - 6 +  
QUALIFICATION REQUIRED

AND INDUSTRY-RELATED
 EXPERIENCE

2.5 million people work in the 
sector which is projected to 

be one of the fastest growing 
in the UK over the next ten 
years, with output projected 
to increase by over five per 

cent per annum. Employment 
is also projected to grow.

Please note all data was based on pre-covid employment predictions and figures.
The information included in this pathway acts as a guide to be used alongside other careers guidance. Please note not all courses required are available at South Essex College.

THE UK’S TOURISM  
SECTOR MAKES A 

SIGNIFICANT DIRECT AND 
INDIRECT CONTRIBUTION 

TO THE UK ECONOMY. 
THE NET OUTPUT OF THE 

SECTOR IN 2019 WAS  

£62 BILLION,  
SIX PER CENT OF  
THE UK TOTAL.


