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Keeping you safe is the university centre’s number one priority. The following information provides answers to most of the questions you may have and is 
based on advice from the government and college senior leaders as at 17 March 2020. 
 
Our priority is to work with you to support you to complete the requirements of your course particularly if you are finishing this year. 
Please ensure you check Canvas, the college website and social media channels for live and up-to-date information.  

 

• Students should attend all placements at present unless directed not to by the placement. If this occurs please inform your programme leader 

immediately. 

• HE contingency plans for teaching and learning will be available from Monday the 23rd of March 2020 at the latest on Canvas/ or college email 

• At present all assignment deadlines including dissertations remain in place, although there may be slight amendments to the assessment  evidence 

required to meet the leaning outcomes.  Programme leaders will provide more detailed information on a case by case basis.  

 
 
Contact your programme leader with any specific individual queries.  
 
List of University Centre contacts: 
 

• If you need mental health and wellbeing support during this crisis please contact: 

https://www.studentminds.org.uk/coronavirus.html 

 

• If you need to contact HE student services: 

HEsupport@southessex.ac.uk 

 

• HE students with accommodation concerns please contact Valerie Monks via the HE support email address above 

 

Question Response 

I have a cough/high temperature  As per government advice, if you are showing symptoms such as a high temperature (37.8 degrees) and/or a 
new, continuous cough, it is advised that you stay at home for fourteen days and self-isolate. If you are unwell 
you should call the absence line on 01702 220540 as well as contacting your programme leader. We are also 
setting up an online form for you to be able to report absence as we are experiencing high call volumes. Please 
visit www.southessex.ac.uk/covid19 for latest information.  

https://www.studentminds.org.uk/coronavirus.html
mailto:HEsupport@southessex.ac.uk
http://www.southessex.ac.uk/covid19
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I have no symptoms of the virus, but 
have been in contact with someone 
whose tested positive  

If you are showing no symptoms government advice at this stage is to continue as normal unless you live in a 
household where someone is showing symptoms. The information is constantly changing so please review the 
government website for the latest information.   
https://www.gov.uk/government/news/new-guidance-for-households-with-possible-covid-19-
infection?utm_source=bdaf3712-d27d-4825-a16c-aa34e9f6455f&utm_medium=email&utm_campaign=govuk-
notifications&utm_content=immediate 
 

How will my absence due to COVID 19 
affect my attendance? 

If you are absent due to being unwell or having to self-isolate you will be marked absent. The university centre is 
looking at ways to record absences related to COVID-19 so there is reduced impact on a student’s overall 
attendance.  
 

What happens with the course 
work/examinations I need to submit to 
complete my course?  

At present all submissions (including resits) are not affected. However, if you are unable to submit your 
assessment on the required deadline, please ensure you submit the extenuating circumstance form. 
https://www.southessex.ac.uk/university-centre-support/higher-education-policies 
 
Written submissions will need to be submitted via TURNITIN as usual. 
 
In the event that you are unable to attend to submit your work, staff will accept electronic submissions. In terms of 
creative outcomes we will accept photographic evidence, video files, links to websites or scanned imagery etc 
provided that it is emailed prior to the deadline to your programme leader. Your programme leader will confirm 
evidence required. 
 
If the university centre is closed during exam week, please be assured that your Programme Leaders will set 
alternative methods of assessment with the permission of the university centre’s validating partners. You will be 
written to with further details should this be the case. 
 
At present, the team are seeking advice from our awarding bodies and partner institutions and staff are planning 
for distance learning in the event of the university centre closing. We will update you as the situation evolves via 
your student email account. 
 

Where can I get updates on what action 
the university centre is taking? 
 

Information will be provided on our website, social media channels and canvas. Your tutors will also be providing 
you with up-to-date information on what you need to complete at home to continue/complete your course.  
 

Will the university centre be closed? There are no current plans or need to close, we aim to remain open as business as usual as far as we can. 
The Senior Leadership Team are reviewing the advice received from the government on a daily basis.  Any 
decision made to close must be supported by the Department of Education and Public Health England.   
 

https://www.gov.uk/government/news/new-guidance-for-households-with-possible-covid-19-infection?utm_source=bdaf3712-d27d-4825-a16c-aa34e9f6455f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/new-guidance-for-households-with-possible-covid-19-infection?utm_source=bdaf3712-d27d-4825-a16c-aa34e9f6455f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/new-guidance-for-households-with-possible-covid-19-infection?utm_source=bdaf3712-d27d-4825-a16c-aa34e9f6455f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.southessex.ac.uk/university-centre-support/higher-education-policies
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Question Response 

How will I be notified if a campus is 
closed or the university centre is 
closed? 

If the decision is made to close information will be sent via email, social media and be published on the university 
centre/college website.  The information will clearly state which campus and how long the campus is expected to 
close. Students should regularly check their emails and the college website for information and updates. 
 

Will the central library / learning 
resource centres remain open? 
 

This will be a decision made between SLT and the council who run the provision.  However it is likely, if the 
college is required to close, that the learning resource centre / The Forum will also close to prevent transfer of the 
virus in communal areas. At the moment the resources remain open. 
 

I am planning to go on an organised 
trip.  Will this still go ahead? 

All trips have now been cancelled until further notice. 
 

What actions are you planning to put in 
place? 

The Critical Incident Team and Senior Leadership Team are meeting regularly to discuss possible solutions to 
possible scenarios and how we can support/protect staff and students effectively.   Advice will be provided and 
updated regularly. 
 

Why are you not closing like other 
universities?  

As we are part of South Essex College and are publicly funded we are following Public Health England advice 
regarding school and college closures.  
 

If the university centre closes what will 
be the impact on my results/grades or 
exams? 
 
 

This issue is a national issue and will therefore be impacting all students so you won’t be at a disadvantage. We 
are in touch with and awaiting further guidance from exam and awarding bodies and partner institutions and will 
forward information as soon as we receive this. Please ensure you complete work that is emailed to you by your 
tutor in the in meantime to ensure your course work keeps on track. 
 

Sickness absence / Self -isolation 
Records 

The university centre will be keeping records of students who are absent due to diagnosis of Coronavirus or if you 
have to self-isolate.  Any information disclosed will be treated in confidence and only used for the purposes of 
managing your health, wellbeing and absence.  The university centre may be required to report on numbers 
affected for Senior Leadership Team and Public Health England as appropriate. 
 

Where can I get more information from? National Health Service 
NHS Medical Advice & Questionnaire: https://111.nhs.uk/service/COVID-19/  
NHS Coronavirus overview: https://www.nhs.uk/conditions/coronavirus-covid-19/ 
 
Department for Education 
Launched a Coronavirus helpline to answer questions related to education. Staff, parents and young people can 
contact the helpline as follows: 
0800 046 8687 - DfE.coronavirushelpline@education.gov.uk  - opening hours: 8am to 6pm (Monday to Friday) 
 
The Foreign and Commonwealth Office - https://www.gov.uk/guidance/travel-advice-novel-coronavirus 

https://111.nhs.uk/service/COVID-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
mailto:DfE.coronavirushelpline@education.gov.uk
https://www.gov.uk/guidance/travel-advice-novel-coronavirus
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